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QUALITY POLICY

POWER SYSTEMS INTERNATIONAL LIMITED is committed to continuous improvement of the quality
management system, and to providing the best equipment and power solutions to our customers to
meet or exceed their expectations and requirements.

To achieve this, we are committed to the following points:

e To understand our customers’ needs and find the optimal solution for them.

e To continually review supplier relationships to enable us to offer cost effective products of
a consistently high quality to our customers.

e To extend excellent customer service and support at all times.

e To continuously seek opportunities within new and existing markets.

e To creating an environment of integrity and high ethics.

e To establish objectives to help communicate our organisational direction and drive

improvements to meet those objectives.

We aim to satisfy all the legal requirements associated with the business. We pledge to dedicate our
efforts and the commitment of our employees towards fulfilling the above, and to living our lives in
a balanced way, working hard for the company but not at the expense of quality of life at home, as
we appreciate, we are all “whole people”.
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